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User Research






Research Objectives
T

Identify the primary audience and uses
01 of the MAM website so as to better
curate its features toward their specific

needs

Determine the accessibility and ease of
O 2 navigation on the MAM website to

promote usage.

Assess the industry standard to align
0 3 the MAM website to reach a broader

audience.



Target
Audience




Research Methods




Survey Design




What is the reason for accessing the Moms Adopting Moms (MAM) website?

4 responses

How do you typically access the website?
4 responses

@ To seek help

@ To donate

@ To volunteer

@ To contact a member of the staff

@ On a mobile phone
@ On a desktop computer
@ On a laptop




Would an app version of MAM be helpful for you?

4 responses
® Yes
® No
@ I'm not sure

Do you think the website is easy to use in the way you want to?
4 responses

@ Yes, | can find my way around easily

@ Yes, but sometimes | can't find what I'm
looking for

@ No, | get confused easily

@ No, it deters me from accessing the
website

Do you feel you are educated on the Georgia foster care system?

4 responses

@ No, | do not know anything

@ No, but | am trying to learn more about it
@ Yes, | know a little bit about it

@ Yes, | am well informed




Are you looking to get involved, or give to the mission of reunification of bio moms and children?

4 responses
@ No, | am uninterested
@ No, because | don’t really understand it
() Maybe, after learning more
@ Yes, | am interested in giving or helping
@ No | am helping my daughter with her
reunification

Do you feel that the MAM website is clear as to the mission and purpose?
4 responses

@ Yes, | can tell what they do easily

@ Kind of, | know what they do, but | had
to search the website a little

@ No, | could not tell

100%

How frequently do you use the MAM website?

4 responses

@ Very Often (daily)

@ Often (weekly)

) Sometimes (monthly)
@ Infrequently

@ Never




Based on your experience with MAM, would you recommend this organization to someone looking

to volunteer or donate?
4 responses

@ VYes
@ Maybe
@ No

@ I'm not sure

Can you find what you are looking for on the MAM website easily?
4 responses

@ Yes, | can navigate the site easily
@ Kind of, but | sometimes have trouble
@ No, | get confused on the site often

Does the tone and feel of the site feel consistent with what you know about MAM?
4 responses

@ Yes, it all seems consistent
@ Kind of

© No, it feels like a completely different
organization




Have you ever accessed the Moms Adopting Moms (MAM) website?
3 responses

See here: https://momsadoptingmoms.com/ Do you feel the MAM website has a clear mission and

defined purpose?
3 responses

@ VYes, very clear and easy to understand

@ Somewhat clear, but could be more
specific

@ Neutral — it’s not very clear or unclear
@ Somewhat unclear and confusing

@ No, the mission and purpose are not
clear at all




Do you think the information is set up in a way that is easily accessible?
3 responses

@ Yes, everything is very easy to find and
navigate

@ Mostly accessible, with only minor
issues

© Neutral — some things are easy to find,
others are not

@ Somewhat difficult to navigate and
locate information

@ Very difficult to find information

Any suggestions you have that could strengthen the overall experience on the MAM website?

2 responses

A clearer and more concise mission statement

It is very text heavy on the front page. Shortened descriptions with longer ones would be helpful.

How frequently do you visit non-profit organization websites (MAM or others)?
3 responses

@ Very often (daily)

@ Often (weekly)
 Sometimes (monthly)
@ Infrequently

@ Never




How do you typically access nonprofit organizations’ websites (MAM or other)?
3 responses

@ On a mobile phone

@ On a desktop computer

@ On a laptop

@ | do not visit those websites

Would an app version of that non profit organization’s website be helpful for you?
3 responses

@ Yes
® No
@ Maybe / not sure

Do you feel you are educated on the Georgia foster care system?
3 responses

@ No, | do not know anything

@ No, but | am trying to learn more about it
@ Yes, | know a little bit about it

@ Yes, | am well informed




Are you looking to get involved, or give to the mission of reunification of bio moms and children?
3 responses

@ No, | am uninterested

@ No, because | don't really understand it
) Maybe, after learning more

@ Yes, | am interested in giving or helping

@ | work with parents seeking reunification
currently so support financially my own
organization

Do you feel that the name “Moms Adopting Moms” is clear as to the mission and purpose?

3 responses

@ Yes, | can tell what they do easily

@ Kind of, | know what they do, but | had
to search the website a little

@ No, | cannot tell

What is the most important aspect of a nonprofit organization website to you?

3 responses

@ Functionality
® Tone

@ Ease of Use
@ Visual Appeal

&




GoDaady Data

e 690 site visitors

e 148 site visitors in the last week
e 3 interactions with website chat

0]0)

e 552 viewers from social media

e Peak days (Wednesdays and
Thursdays) see over 70 visits in

a day









