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PROBLEM SHE FACES:

Anna spends copious amounts of time hand drawing
genograms when she could be spending more quality time
with her patients. She has countless stacks of paper
genograms that need a better home then her desk drawer.

GKNOW'S SOLUTION:

With the GKnow App, Anna can easily create genograms on
her iPad and organize them under patient profiles. If she
wants to learn more about the genogram, she has access to
the GKnow learning library in the app.



UX JOURNEY: THERAPIST & PATIENT

SIGN IN

JGKNOW

I'm a Therapist

Both Anna and
Scotty view the same
sign in page where
they can type in their
usernames and
passwords or create
a new account.

I'm a Patient

back

Logo

Email:

Password:

Signin

New to Gknow?
Create an Account




UX JOURNEY: THERAPIST

First Name

Middle Name (Optional)

Last Name

SIGN UP

promo/preview image

Anna can create her GKnow
therapist profile by answering
prompts across three pages.
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UX JOURNEY: THERAPIST

SIGN IN + DASHBOARD

Logo

Email: XXXXXXXXX@XMAIL.COM

After Anna created her

account, she can now
.ﬁ, sign in and view her
— dashboard.

Password: ssssssssss

SignIn

Welcome, Anna {3‘

Documents

Fatient Name Date Modified

John Doe pm - Jan, 01, 2025 |E it Patien t| |\, nerate C c-"le|

Jane Doe pm Jan. 01, 2025 |F it Patie t| |C‘ nerate C me‘

Jane Doe I Jan. 01, 2025 |Lcmﬂatc c||be rate odc|---

Jane Doe pm Jan. 01, 2025 |l:ui: Patien | luE rate Code l e

Jane Doe I Jan. 01, 2025 |EH: Fatient |[u nerate C oJel---
Jan. 01, 2025 |Ec|: Fat en:| I\’.senerate:- Codel e

Jane Doe

learn
Patient Folder ~
Jane Doe I Jan. 01, 2025 |I:u|: Pat er1:| IGenemle Codel LLL

view all

Here, Anna can add new patients, view patient profiles and
organize them into folders. She has quick access to
opening, editing and sharing her patient’s genograms. 4
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UX JOURNEY: THERAPIST

SIGN IN

Welcome, Anna

+new patientl

o

Documents [1= sort gy| [= Filter]

Patient Name Date Modified
John Doe Jan, 01, 2025 |E::it Patient ‘Generate Co:le‘ eee
Jane Doe n Jan. 01, 2025 |E::i! Patient | |Generate Cc-:le‘ see
Jane Doe Jan. 01, 2025 Edit Patient ‘Gonelate Co:lo| .
Jane Doe n Jan. 01, 2025 |r:::i: Patient | [Generate Code| =+
Jane Doe Jan. 0, 2025 |l:{:|: Patient | [GE‘HEI&IE" Codel ses
Jana Dos Jan. 0, 2025 |Ea|: Patient | Generate Codel see

Fatient Folder

Jane Doe

Anna also has
easy access to
creating a new
file and profile
for her patients.

Add Patient

MName

Info

Info

Info

® Add Info

||:{:i: i'at-en:| [Geneuate Codel wew

Save Patient | Create Diagram

view all



UX JOURNEY: THERAPIST

SIGN IN
@ Welcome, Anna {g genogram
+new patient
a)
Documents T SortBy] | = Fiter
e o [ |
Jane Doe Jan. 01, 2025 I
. :an.e DO: ) Jan. 01, 2025 Pre .ur'lew
S Edit Patient Information
These quick access buttons let Generate Sharing Code
Anna view her controls with .
ease without going to an Move Te.
entirely new screen. (
See Notes
She can easily view patient
information, share genograms cancel open

with patients, re-organize her
files and view any additional
notes she has made.



UX JOURNEY: THERAPIST

WORKSPACE

back S

> > ¢ &

LABEL LABEL LABEL LABEL LABEL LABEL LABEL LABEL LABEL LABEL LABEL

S}G ‘ viewing mode

In the therapist workspace, Anna can use tools from the
toolbar to digitally craft genograms.

There will be a starting template when she intially opens the
workspace which she can add or edit using different tools.

In the workspace Anna can switch between editing and
viewing mode.



UX JOURNEY: THERAPIST

WORKSPACE

back > ‘ >
LABEL LABEL LABEL LABEL LABEL LABEL LABEL

LABEL  LABEL  LABEL  LABEL

NAME

DOB

Info

® Add Info
® Add Info

These quick access buttons let  Info
Anna view her controls with

ease without going to an Notes
entirely new screen.

She can easily view patient
information, share genograms
with patients, re-organize her
files and view any additional
notes she has made.

Delete Symbol



PROBLEM HE FACES:

When Scotty looks at a genogram, he has no clue where to
start. He finds the process to be extremely overwhelming and
therefore is discouraged to learn more about the relationships
in his family.

GKNOW'’S SOLUTION:

Scotty will be able to view his own personal genogram made
by his therapist. The genogram will feature learning tools to
help Scotty understand each part of the genogram without
feeling overwhelmed.



UX JOURNEY: PATIENT

PATIENT DASHBOARD

Welcome, Scotty Fern
+Import l+Make a Diagram I @

DOCU ments |T,~: Sort By| |F Filter|

Genogram Exploring

learn

Once Scotty is logged in, he has access to his patient dashboard
where he can view genograms his therapist, Anna has made or
any drafts he may have exploring his family dynamics.

There are quick action buttons allowing him to import genograms
or make his own.
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UX JOURNEY: PATIENT

PATIENT GENOGRAM VIEW

P— Scotty Fern’s Diagram

N\

NAME

Role
On this page, Scotty can view the
genograms Anna has made for him Reoe '”:O Y
. .. Read In
without any of the editing features. mf: ’ Y

This keeps the genograms in tact
and easy to understand.

Notes
Scotty can tap on any of the il b i
symbols to learn about them and belete Symbel

see the notes Anna made.

11



UX JOURNEY: PATIENT & THERAPIST

Square Square

I & QEROGram, the squane
symibol represents a male
individual, It is one of the
basic shapes used 1o visually
map family .... read mone

In & Genogram, the square
symiol represents a make
individual. It is one of the
basic shapes used to visually
map family ... read more

Square Square

In & GERCaram, thi squane
symbol reprasants a male
individual. It is one of the

basic shapes usad 1o visually ba
map family ... féad more map)

8 genogram, the square
Mol represents 2 male
Lvidual. it is cne of the
shapes used to visually
il ... isad more

Square

1

<4— Back

Square

LEARNING LIBRARY

Learning Library

Sguare

In a genagram, the Square
symbol represents a make
individual. It is one of the
basic shapes used to visually
map family ... read mone

Square

In a genagram, the Square
symbol reprasents a make
individual. It is one of tha
basic shapes used to visually
map family .. read mone

Square

Square

In a genogram, the square
symbol represents a male
Individual. It is one of the
basic shapes used 1o visually
map family ... read more

Square

In a genogram, the square
symbol represents a male
individual. It is one of the
basic shapes used 10 visually
mag family ... read more

Square

1

Learning Library

The learning
library helps both
Scotty and Anna
understand what
each symbol of the
genogram means
with in-depth
definitions.

In a genogram, a square is the standard symbol used to represent
a male individual. It serves as a foundational element in mapping
out family relationships, medical histories, and psychological
patterns across generations.

Characteristics of the Square Symbol in a Genogram

1. Basic Representation:

+ Each square corresponds to a male in the family system,
whether by birth, adoption, or legal connection.

2. Positioning in the Genogram:

« Squares are arranged based on family hierarchy, with older
generations placed above younger ones.

+« A male is connected to parents by a vertical line and to a
spousefpartner by a horizontal line.

3. Annotations and Modifications:

= Additional details such as date of birth, death, medical
conditions, or behavioral traits may be written inside or next
to the square.

» The square may have color-coding or shading to indicate
genetic conditions, emotional patterns, or specific
characteristics relevant to the analysis.
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