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HALEY WATTERSON

Watterson is dedicated to enhancing student engagement
through innovative experiments and projects, believing that

hands-on experiences are essential for a deeper
understanding of scientific concepts. She is actively seeking

programs like LEARNSat to provide her students with practical
applications of the topics they explore in class.

Pain Points
Balancing limited access,

a need to cover
extensive curriculum

requirements, and
ensuring students gain
hands-on experience

GOALS

needs & Motivations
Educational resources that
align with current scientific
advancements and
academic testing
standards
Interactive projects for
Students to better
understand STEM concepts

who am i

Watterson is a 35-year-old
private school teacher with a

passion for igniting her
students’ curiosity in physics,
biology, and engineering. As

the head of the science
department, she is committed

to enhancing both staff and
student satisfaction 



CHARLES GLICKER 

Glicker is eager to showcase his ambition in college
applications and interviews. Captivated by space exploration

and thrives on hands-on learning experiences, he would
participate in the LEARNSat Program to showcase his passions,

put his education to practice, and gain a greater
understanding of project proposals and data gathering.

Pain Points

Limited opportunity as
an individual to obtain

access to small satellite
programs - both due to
funding and availability

Description

needs & Motivations

College Applications and
Interviews
Resume Building and
Internships
Future Career in Space
Related fields

who am i

Charles is a starry-eyed
high school student with

dreams of joining NASA and
making his mark in the world

of satellites. As a current
junior, he is involved in his

school’s robotics team and
tutors students in physics.



LAURA SIMMONS

She is committed to building strong relationships among
staff, parents, and students while delivering essential support.

Her interest in the LEARNSat program stems from a desire to
enhance community involvement, boost the school’s appeal

to prospective families, and strengthen academic
competitiveness through unique course offerings.

Pain Points

Garnering funding and
administrative support to

invest in new
technologies that would

give students and faculty
an edge in STEM

education

Goals

needs & Motivations

Develop and implement
innovative programs to
boost student
achievement, college
readiness, and staff
satisfaction.

who am i

Simmons is a 45-year-old
private school administrator
and curriculum director with
two decades of experience in
education. She is dedicated
to finding new ways to boost

school pride and foster
community involvement. 



UX MAP

Figma Link

Video Link

https://www.figma.com/design/MfnJSQZyzArVBeqX9cK6nl/LearnSAT?node-id=0-1&t=Ay39LwEb3H5gswHL-1
https://www.figma.com/design/MfnJSQZyzArVBeqX9cK6nl/LearnSAT?node-id=0-1&t=Ay39LwEb3H5gswHL-1
https://drive.google.com/file/d/1UyWJ9o42R2VZB7bhDcda_txprUnNVj40/view?usp=sharing
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INSIGHTS

What did we learn

The user’s journey and flow of the site
The layout for each landing page
Organization of the contents on each page
The tone of voice for the website

How is it helping

Figure out the details of the website and
the website’s elements, such as buttons
and transitions from page to page
Visualizing how the website will function
through the receiver end

how we are moving forward

We will show this to our client before finalizing the details and
ensuring approval of everything. 
The UX map affects us positively because we will have a good
idea of how the website should function at the end of this
project. This will allow us to focus on details and the website's
language. 


