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Our goal for our user research is to better understand the needs and
behaviors of individuals who support nonprofit organizations in the
Athens area. Through surveys and qualitative interviews, we aim to
identify pain points and areas of improvement in the user experience of
donating to and supporting these organizations. Additionally, we seek
to gain insight into the challenges faced by nonprofits and explore ways
to address these challenges. Gaining a deeper understanding of user
preferences and attitudes towards local nonprofits will inform the
development of our platform that connects donors with nonprofits in
the community, and ultimately contributes to greater social impact.

We utilized various research methods to collect data and insights for
our user research. Our primary method was two Qualtrics surveys,
which mostly consisted of multiple choice questions that allowed us to
gather both qualitative and quantitative data from users and
nonprofits. We included demographic questions to help us understand
the audience better, which will help us better tailor our platform to
their needs. In addition to surveys, we also scoured online posts about
people expressing interest in donating to local nonprofits, which
provided further evidence that our platform is needed. Lastly, we
conducted in-depth interviews with selected participants to gain a
more well-rounded understanding of user experiences, preferences,
and pain points related to nonprofits.
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Objectives

Research Methods



Online Posts

W

We tried to gauge current user sentiment by first examining what people
were currently saying about their experiences trying to donate to
nonprofits. We looked at posts on the NextDoor App and Reddit, as well
as an email expressing a need for our platform. Based on our findings
below, it is clear that there is a need for a streamlined and easy-to-use
platform for donating to nonprofits. This reinforces our goal of creating a
better user experience and helping to address the challenges that
nonprofits face.
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Survey Results
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So far, our survey has allowed us to draw the following main conclusions:

For a detailed master list of our survey questions and findings as of this
checkpoint, click here

Survey respondents donate a wide
variety of items to nonprofits:

37.5% Clothing

21.4% Food Items

21.4% Money

10.7% Other

8.9% Furniture

57%
Answered "yes" or
"maybe" when asked if
they struggled to find
suitable nonprofits to
donate to.

68%
Answered "yes" or
"maybe" when asked if it
mattered to them how
their donation was being
used.

https://drive.google.com/file/d/1BUE1t34Q-RhofAmwrOLCttUn4Ckh9SRW/view?usp=sharing


Can you tell me a little about the Athens Community Council on Aging and
the work that you do in the community?

"Absolutely! Our main goal is to improve the lives of senior citizens in the
Athens area. We provide a range of services to help seniors live
independently and stay in their homes, such as meal prep, transportation,
and personal care. We are basically here to help them age well and live well."

"Yes, we do and it depends on the time of the year. For example in the
summer, we need fans to help bring comfort to those who do not have AC in
their homes. And in the winter we are mostly looking for blankets, gloves, and
other items that help our elderly citizens keep warm. We also accept
monetary donations."

"All of the donations are being used in our programs, and the end user of
those programs are our senior citizens."

Does your organization currently accept non-monetary donations? If yes,
what type of items?

How does your organization typically use the donations of goods it receives? 

1.

2.

3.

Christopher Jordan 

4. How do you typically acquire the goods you need for your programs or
services?

"We are always looking for new ways to find donors to support our older
friends at ACCA, therefore we use various outlets. The main ones would be
social media, our website, community outreach and events, and fundraisers,
partnering with other like minded nonprofits."

NonProfit Interviews

ACCA Director of Development 
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Have you ever used an app to help find donors? If there was such an app,
what features would ACCA need to see on there?5.

Christopher Jordan 

"I have not used such an app in my experience working with nonprofits, but if
there was such an app we would need it to be extremely user friendly and
easy for our older friends to use." 

NonProfit Interviews

ACCA Director of Development 
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Can you tell me a little about Project Safe and the work that you do in the
community?

Does your organization currently accept non-monetary donations? If yes,
what type of items?

How does your organization typically use the donations of goods it receives? 

1.

2.

3.

Brooke Freeman

4. How do you typically acquire the goods you need for your programs or
services?

NonProfit Interviews

Administrative Worker at Project Safe
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"Project Safe is an organization that is working to help end domestic violence
in the Athens area.  We have a confidentially located emergency shelter,
which provides a safe place for survivors to stay while they figure out their
next steps. We also offer counseling services, both individual and group, to
help survivors heal from the trauma they've experienced, and we have a 24/7
hotline that people can call for immediate assistance."

"We definitely do. We have a needs list that we post on our social media
each month, so the types of items we accept usually changes. But overall,
we are always looking for donations for our thrift shop."

"We give our donors an option to choose where their donations go to. The
items can either go to the thrift store or they can go directly our friends living
in the shelter that might need the item. "

"We are very big on community outreach. We have team members
constantly in communication with organizations like Greek Life at UGA, we
partner with like-minded organizations. We also have people going into
schools to talk about our mission. Lastly, we use our website and social media
to reach out to potential donors and to maintain a relationship with our
previous donors.



Have you ever used an app to help find donors? If there was such an app,
what features would ACCA need to see on there?5.

Brooke Freeman

NonProfit Interviews

Administrative Worker at Project Safe
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"To my knowledge, we haven't. We would definitely be very excited to use an
app like that that would connect us to potential donors in the area. A feature
that would be beneficial to Project Safe would be a section where we can
upload our needs list and update it if needed."



Could you describe your experience with donating/finding nonprofit
organizations to donate to?

What challenges have you encountered when trying to donate to nonprofit
organizations?
"Last year when we were moving out, my roommate threw out a lot of
furniture because he didn't have a truck to carry them. I think in that sense
having to physically drop off the items was a challenge, and we didn't know
of any places that did pick-ups. This ties into another major challenge: not
knowing any places to donate other than Goodwill that might offer different
ways of donating.

1.

2.

Sedat Akgun

UseR Interviews

Student at the University of Georgia

8

"My experience with donating has been mostly with thrift stores, donating
items like books and clothes. When I think of a donation center I immediately
think of Goodwill, and I haven't had much resources to connect me with other
nonprofits. I admit that stems from a lack of knowledge about local
organizations that can benefit from my donations. I usually resort to thrift
shops because I am not aware of many local nonprofits. There hasn't been
resources for me to discover local profits, and I don't know if my items would
be accepted there. But knowing thrift stores will, I go there. My number one
donations are clothes, books, and money. My intention is to help people, and
if the organization that I donate to resells them for profit, but it still helps
people then it kind of fulfills my intentions. In a perfect world it would go to
ones in need directly."



Sedat Akgun

NonProfit Interviews

Student at the University of Georgia
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What do you consider when deciding which nonprofit organizations to
donate to? 

Could you describe your experience with online platforms for donating to
nonprofit organizations?
"I've donated through GoFundMe quite a few times, and I recently tried
Instagram's donation feature. Both these experiences were very seamless
and required very minimal effort, and that made donating very convenient
and fast. Other than that, I don't have much experience, especially with non-
monetary donations."

Have you ever used an app to make donations? If there was such an app,
what features or functionality would you like to see?

3.

4.

5.

"I typically go to places that are convenient to drop off, such as Goodwill or
America's Thrift. When I donate, it is very important to me that a person in
need receives them. I try and consider who my donation is going to go to and
whether or not it will be for a good cause. I usually try to find other
organizations to give other than thrift stores because I would rather them not
be resold, but that's not always easy or possible."

"Only for monetary donations on platforms like GFM and Instagram. Because I
struggle with the knowledge part the most, seeing information about causes
of the non-profits would be great! One other feature I'd like to see is a drop-
off/pick-up options listed for organizations. Overall I'd love to see an app that
lists the when, where, who, and for what all in one place!"



Could you describe your experience with donating/finding nonprofit
organizations to donate to?

What challenges have you encountered when trying to donate to nonprofit
organizations?
"Sometimes the websites are really confusing. I've run into problems with
trying to donate through different cards, like my credit card or my debit card,
and sometimes it doesn't accept a certain type of payment. So that's
probably the biggest issue I've run into."

1.

2.

GABBY WOOD

UseR Interviews

Student at the University of Georgia
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"I work with the American Foundation for Suicide Prevention, which is a
nonprofit that raises money and awareness for suicide prevention. I have
worked with them for the past three years and have helped them raise
money for their suicide prevention efforts in Georgia."

What do you consider when deciding which nonprofit organizations to
donate to? 3.
"I consider my connection to the cause and also where the money is going
when it enters the nonprofit. Those two factors specifically."

Could you describe your experience with online platforms for donating to
nonprofit organizations?
"Like I said earlier, sometimes the websites are really difficult to navigate It
can also be really hard to find a nonprofit that lines up with my values or the
non-monetary items I'm looking to donate."

4.



Gabby Wood

NonProfit Interviews

Student at the University of Georgia
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Have you ever used an app to make donations? If there was such an app,
what features or functionality would you like to see?5.
"I've never used an app for donations, and if I were to use an app, I'd love for it
to be able to correctly connect to my Venmo, so I could use my Venmo
balance to donate, rather than just my card."



Future Plans
After conducting user research through surveys and interviews, it is clear that
there is a need for a platform that connects local nonprofits with community
members in a more efficient and effective manner. The feedback received
from both nonprofits and potential donors highlights the challenges faced in
the current process of donation collection and distribution. The potential for a
platform that matches donations with nonprofits in need is evident and
presents an opportunity to improve the overall donation process. 

Moving forward, the team plans to set up further interviews with non-profits
and potential users, as well as to connect with Farooq Ansari, CEO of Gone for
Good, to gain more insight and expertise in the donation space. This will allow
us a deeper understanding of the needs and challenges of both the nonprofit
and donor communities, ultimately leading to a more successful and
impactful platform.
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