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Persona

Linda Ford

Age: 53

Occupation: Anesthesiologist
Location: Johns Creek, GA
Behavior: Practical,
organized, and caring

Tech Experience: Medium

Biography

Linda Ford is an accomplished Anesthesiologist with nearly three decades
of experience in the medical field. She is also a mother to three children
and a devoted wife. Linda takes great pride in caring for her family as
reflected in her involvement in their lives, all while remaining mindful of the
financial responsibilities that lie ahead.

Goals/Needs

As a practical planner, Linda is thinking ahead about retiring from her job
but wants to ensure that she and her family will be taken care of. She is
fairly knowledgeable about financial investments as she has been
preparing for retirement for an extensive amount of time, but she also
recognizes that there is more to learn. Linda is hoping to find an
investment firm to help manage her hard-earned wealth and see a return
to finance her family through retirement.



Low-Fidelity Wireframe

Landing Page

Restructured navigation bar

v
New catchy tagline Organic background photo
and call to action that aligns with content

Wireframes below are a continuation of the same landing page as a user scrolls down
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Low-Fidelity Wireframe

Replace Crawford
brochure with a brief and

concise summary of

Crawford and website
content

Summary Section

Numbers & Keys to Client Success

Find more compelling
statistics and rearrange
order of boxes, use brand kit

Replace title and change
background photo




Low-Fidelity Wireframe
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Add captions for accessibility

Message From Founder

Client Experience & Investment Philosophy

Change to two static boxes
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permanently showing

Make button to send
user to new section




Low-Fidelity Wireframe

/ Add preview blurbs

Latest Perspectives

Call to Action & Footer

Change call to
action phrase

Reorganize information into
columns and add icons




UX Inspiration

While we wait to hear back from Cameron and the Portfolio Managers about the
main goals for website users and their user journey, we have looked at other
investment advisor websites to note website features (UX & content) that we
liked. We studied other engaging websites from large investment firms, including
Vanguard, J.P. Morgan, and Charles Schwab. Based on our review of the
websites, we have compiled a list of notable website features.

Landing page featuring a natural photo, catchy tagline, and action items

Your/omm n
navigating
significant wealth

ABOUT US

Why investors
choose Vanguard

The investment company owned by people like you

Where investing your way is
our way.

pp— Ty



https://investor.vanguard.com/about-us/why-vanguard
https://investor.vanguard.com/home
https://www.jpmorgan.com/wealth-management/wealth-partners
https://www.schwab.com/

Dedicated to serving

Explore our services

See how yoar Wealth Advisor
can connect you to | Margan's
wast network of investing
sravegists, weahth planaing
professionals and lending and
banking specialists.

Meet our advisors

Use pur Wealth Advisar search
100l 10 find an advisor that
tesonates with you, then reach
ot 10 them directly by phone or
email ta tell them about your

specific needs and prinities.

See our approach

Learn about our highty-
pessomalized approach 1o wealth
management. and exphare our
seoune digital 10914
eybersecurity resources and

community initiatives.

Ongoing support
‘We'll monitor your investments and rebalance your
portfolio as needed.

Low-cost investing

Far all-index investrment options, you'll pay ne more
than $2 a year for every $1,000 Digital Advisor

manages.2

> Potential tax reduction**
Take advantage of our free tax-loss harvesting @
service to help reduce your tax bill and keep more of
Your returns.

See our services 3 Find a Wealth Advisor > Learn about us

The Benefits and Risks of Fixed Income Investing

Fixed income investments generally carry lower risk than stocks. They also Just because fixed income funds usually are less risky options doesn't mean

function well as a way to generate income or value from your investments on there is no risk involved. As with stocks, your fixed income investment could

a consistent basis. be affected by external factors such as market conditions, inflation, or
interest rates.

Think about your fixed income objectives.
Generate Income @ Diversify your portfolio

Help smooth out the highs and lows in a stock
portfolio with fixed income securities.

Use fixed income securities to provide a regular,
pregictable stream of revenue.

@ Protect your investments Create tax benefits
L. %/ Add stability to your portfolio with high-quality ‘Some fixed income securities, like municipal

fixed income investments, like Treasuries, CDs, or bonds, generally have preferential tax treatment
other highly rated bonds. where coupon | ts © may be exempt from
federal and state income taxes.

Commission-free trading Holistic
online. Same award-winning investment

experience. \ management

+ $0 online trades'+ $0.65 per options contract’

* No account or trade minimums Your Wealth Advisor will help you allocate your

+ No hidden fees . e i
investment decisions informed by the the Top Global
Research Firm, #1 Equity Research Team and #1
Global Fixed Income Research Team.

Trading Fees and Commissions

Trading Fees and Commissions

CONNECT NOW >

Trading Fees and Commissions

When you invest with us, your Wealth Advisor
examines your full financial picture to ensure that
your portfolio and wealth plan are working together to
help you achieve what's most important 10 you and
your family.

An investing experience
centered on yoer goals

Mutual Funds

OnsSaurco®

1 2 3 4

DISCOVERY ANALYSIS ACTION MONITOR

Gnline Trades B d Trades First, your Wealt i Next, pout Wealth will build Your Wealth i As market conditions evolve, your Wealth
your current lfestyle and future aspirations  personalizest wealth managermenn plan apportunities shat align with your peiorities  Advisor will comnect with you regularly and

$0 online commission 50 + 525 service charge your pe sk tol time horizon and asses info a custom- el you adjust your porifolio to support
financial godls. and liquidity neccs. il portfolio ‘your life journey.



https://investor.vanguard.com/advice/robo-advisor

Vanguard | bigiol Agvsort e sdvisory fss for 90 doys? We encourage your questions.

Here are answers to some top questions from investors like you:

Frequently asked questions
What is the Schwab Security Guarantee?

How much does Vanguard Digital Advisor cost? How much does it cost ta work with Schwab?
You'll pay ne advisary fees for the first 90 days.3 After that, you'll pay ne mare than 0.20% in advisory fees.
for all-index investment options or 0.25% for ive/i ix, di i i In other
wards, for every $1,000 Digitol Advisor manages you'll pay no more than $2 each year for all-index
investment advice (or no more than $2.50 in advisory fees for an active/index mix). (See our fee

calculater above or disclosures below for more details on fees.)?

How do | open an account?

‘What kind of investment products does Schwab offer?

How easy is it to switch brokerage providers?

You shovld cansult your plan
plan (401K account.

rotice for the opp g pply to your

Nl

Fer more infarmatien on Digital Advisor's fee structure, refer to Form CRS and the Vanguard Digital Adviser Uy StiouAm l Bank withiSc i

Brochure.

Have more questions? We're here to help.
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Ilin Ve d Digital Advisor?

dolneed tol

Who's eligible to enroll in Vanguard Digital Advisor?
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Open an Account

ACCOUNTS

Brokerage and Trading
Retirement Accounts (IRAs)
Education and Custodial

Personal Choice Reti

TRADING & RESEARCH
Trader Offering

Platforms and Tools
Order Execution

Small Business
Accounts by Financial Goal

Open an Account

JEMOrgan weum wasese

Services ~

Vanguard

Products & services v

Why we're different ~

INVESTMENT PRODUCTS
Mutual Funds

ETFs

Index Funds

Stocks

Options

Bonds, CDs & Fixed Income
Money Market Funds

Cash Solutions & Rates
Cryptocurrency

More Investment Products

Personal investors

About us
Why Vanguard
Investing at Vanguard

Brokerage built for you

Our Advisors Perspectives

+ AWARDS = PERSPECTIVES

Client benefits
Benefits

Fees & commissions
Account conveniences

Vanguard mobile app

About Us ~ Contact Us

BANKING & BORROWING
Bank Offerings

Checking

Savings

Home Loans & Rates
Strategic Borrowing

Credit Cards

Resources & education v

Trust & security
Security at Vanguard
Qur privacy policy

Accessibility

FEATURED OFFERINGS
Thematic Investing
Schwab Starter Kit™
Schwab Stock Slices™

Retirement Income Solutions

Environmental, Social and
Govemnance (ESG) Investing

Schwab Personal Trust Services

Q, Careers Login  FIND A WEALTH ADVISOR

CONNECT NOwW >



https://investor.vanguard.com/advice/robo-advisor
https://investor.vanguard.com/about-us/why-vanguard

UX Inspiration

Clear and direct explanation of why a firm is different (“Why ___ ")

Vanguard

Achieving your financial goats Trarsparent pricing, ahways You have our guarantee Expertise at the ready Ranked #1

Products & services ~  Why we're different «  Roscurces & education

Satisfaction and security guarantees? At Schwab, the answer is: "Absolutely."

——— ABOUT US

- . Why investors
Satisfaction guarantee. Security guarantee. Y
If for any reason you're not completely satisfied, we'll refund any eligible We cover losses in your Schwab accounts due to unauthorized activity. choose vu n g Ua rd

fees or commission. You won't find that kind of promise everywhere - but Plus, we help keep you secure with two-step authentication and tips on

you will find it here. spotting scams. The investment company owned by people like you

What our guarantee covers Learn more about our security guarantea
Explore our products

“Perspectives” layout includes filters, blurbs, and titles that are interesting and
relevant

Financial Planning

Understand where you are today and create a roadmap
to get you where you want to be.

DEBT EQuITY FRAUI

TRAVELPLANNING  BEHAVIORALFINANCE  BUDGETING  TRUSTS
RETIREMENT »

CHARTABLEGIVING  CREDITCARDS  EDUCATION  ESTATE PLANNING :
What to Do If Retirement Isn't Your Only Goal

HEALTHCARE  INSURANCE  MORTGAGES  SAVING Retirement is important. But it's probably not your only goal. Here's how a
financial plan can help you balance retirement savings with ife’s other

SECURITYBASEDLOANS  SMALLEUSINESS  WILLS important milestones.

The Latest

Filter
P rp——

Media type

@ Al (214) Merts o

O Video (37)

O Page (176) Staying the course during a 6 factors affecting your 4 year-end tax tips to get
government shutd 1 reti health care... on track for 2024

How to invest i~

Financial management ¢

7 strategies to consider before year Can markets climb the wall of Eye on the Market: What Was 1
end worry? Made For: Large language models in
the real world

Lesarr

READ MORE ? READ MORE » READ MORE



