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Executive Summary:
Project Reels is a podcast that teaches listeners how to implement digital media

storytelling into their project media. There will be six episodes in total with each ranging

from 20-30 minutes. Each episode will cover a specific topic from the eight principles of

digital media storytelling that I’ve gathered. Alongside the podcast, there will be a webpage

dedicated to housing information about me and Project Reels.

There isn’t much to gain from UX testing besides learning whether or not the website

is a helpful inclusion to my project, and if listeners feel that they have learned from the

podcast, and are able to retain information based on the examples I’ve provided. Can they

apply information discussed in other areas? I feel that most people would find the website

helpful even though they may not use it, and I do feel like people would agree that they

learned something from the podcast. I would use the various results to plan and strategize

my future versions of Project Reels. Customizing the website, and making the podcast as

informational and entertaining is my main goal. These tests are important because they will

help me decide the path that I take as a finish out my capstone project.
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Methodology:

Roles:

Since I am working independently on this project, I am having to juggle through all of the

roles a group would normally consist of. I am able to retain information well, and can

multitask in hectic situations, so being able to interview, take notes, and collect the data isn’t

too much of a problem. I’ve had experience with this before in past projects.

Sampling:

My population for my Project Reels user testing  is mostly graduate students who need to

complete some sort of capstone project or something of the same manner. This doesn’t

necessarily have an age correlating to it 100% of the time, but I’m assuming mostly 20-28

year olds will benefit and find use of Project Reels over other ages. Since my target

audience is mainly graduate students, I assume they will have some sort of education

backing their pathway. The wants and needs of my audience is to craft a successful project,

and to learn from film. They love film and would be excited to interact with their film

knowledge in this unique way. My target audience doesn’t exclude people who aren’t in

school, and have a project they are creating. Whether this be for work, or just for fun. This

may be a small percentage of my audience, but they are still important.
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Personas:

Plan, and Thoughts:

For obtaining the subjects for my testing, I plan on doing two things. One is to ask people in

my classes if they would like to participate, and next would be to ask large group chats that I

am a part of if they would like to participate. Getting students to participate in something like

this could be tough, so I thought of offering the idea that one person will be selected to win

a gift card to amazon or something of the sorts.

My sample should represent my population very well since I will directly ask people who fit

this target audience to take part in the testing. I don’t think it will necessarily be easy for me

to get the sample, but I think its possible. If anything, I can swap participation with other

students if I fit their target population for their testing.

For testing, I plan on using Zoom. Most of us, especially in the online program aren’t in a

vicinity to be able to meet up in person, and zoom is the way that we can make that work. I
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also like zoom for the convenience and its easier to convince people to participate in

something when they don’t have to leave their house to do so.

I do think that testing will present me with some obstacles, but mainly those being getting

the required number of participants. I am excited to see what people who I think fit into my

target population have to say about my product, so I believe I will encounter a lot of

opportunity to improve my project.
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UX Research Consent Form
Purpose
The researcher Demron Glass is conducting a usability study to evaluate the design
of Project Reels). The results will be used to help improve the site, and podcast
design. This test is being performed as part of a sequence of capstone classes in the
Emerging Media Program. The study will take approximately 15-30 minutes.

Procedures
As a subject you will be asked to:

1.) Fill out a pre-test survey.
2.) Complete a series of tasks on the site while being observed and recorded.
3.) Complete post-test survey.
4.) (Include any other testing methods)

Confidentiality and voluntary participation
Participation in this usability study is voluntary. The descriptions and findings will be
used to compile a report about the site’s effectiveness. However, at no time will your
full name be used. With your permission, I would like to take photos, videos, and
notes to share with faculty members at the University of Georgia’s New Media
Institute.

You are at liberty to withdraw your consent to the experiment and discontinue
participation at any time. If you have any questions please contact: Demron Glass at
706-436-1331 and/or demronglass@gmail.com. You can also reach out to my
instructor, Leah Moss, at leahmoss@uga.edu.

By signing below, you are indicating you understand the information on this form:

Participant Signature: Date:
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UX Research Script: Project Reels

DEFINE ROLLS

Participant

• Follows the prompts outlined in the usability protocol

• Provides a narrative of their user experience as they move through the site

• Provides honest feedback of the usability of the site

Interviewer

• Impartially reads and follows the usability protocol

• Gets participant consent and encourages honest feedback

Data Logger

• Measures and records time on task and binary metrics.

• Records participant feedback.

Observer(s)

• Silent observation

• Takes notes on participant feedback

• Offers suggestions at the end of protocol

Web browser should be open to Google or some other
“neutral” page

Hi ______. My name is Demron Glass, and I’m going to be walking you
through this session today.

Before we begin, I have some information for you, and I’m going to read
it to make sure that I cover everything.
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You probably already have a good idea of why I have  asked you here,
but let me go over it again briefly. I’m asking people to listen to an audio
clip of my podcast, Project Reels, and try out my website that I’ve been
working on. The point of listening to the audio clip is to test whether or
not you receive the intended message, and information I am trying to
explain. The point of testing the site is to see if you find it helpful for it to
be alongside the podcast. Is everything easy to find, etc.  The session
should take about 30 minutes.

The first thing I want to make clear right away is that I’m testing the
podcast and site, not you. You can’t do anything wrong here. In fact, this
is probably the one place today where you don’t have to worry about
making mistakes or being wrong about anything.

As you use the site, I’m going to ask you as much as possible to try to
think out loud: to say what you’re looking at, what you’re trying to do,
and what you’re thinking. This will be a big help to us.

After you listen to the podcast snippet, I am going to present you with
Product Reaction Cards and ask you to choose which words you felt
described the podcast.

Also, please don’t worry that you’re going to hurt my feelings. I’m doing
this to improve the project, so I need to hear your honest reactions.

If you have any questions as we go along, just ask them. I may not be
able to answer them right away, since I’m  interested in how people do
when they don’t have someone sitting next to them to help. But if you
still have any questions when I’m  done I’ll try to answer them then. And
if you need to take a break at any point, just let me know.

You may have noticed the microphone. I’m going to record what
happens on the screen and our conversation. The recording will only be
used to help me figure out how to improve the site, and it won’t be seen
by anyone except me and my instructors. And it helps me, because I
don’t have to take as many notes.
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If you would, I’m going to ask you to sign a consent form. It just says that
I have your permission to record you, and that the recording will only be
seen by me and my instructors.

Give them a recording permission form and a pen

While they sign it, START the SCREEN RECORDER

Do you have any questions so far?

OK. Before we look at the site, I’d like to ask you just a few quick
questions.

First, what’s your occupation? What do you do all day?

Now, roughly how many hours a week altogether—just a ballpark
estimate— would you say you spend using the Internet, including
browsing and email, at work and at home?

Do you listen to Podcasts? If so, what genre?

Do you have any favorite Podcasts?

What kinds of sites are you looking at when you browse the Web?

Do you have any favorite Web sites?

OK, great. We’re done with the questions, and we can start looking at
things.

First things first, I’d like you to fill out this pre-test survey.

https://forms.gle/dtDNVkpQxhenx3Ss5
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Send/hand pre-test survey to participant. Do not look
over their shoulder while they fill it out.

Thanks! Now I’m going to ask you to listen to the audio snippet from the
podcast.

Bring up audio snippet.

Now that you’ve listened to that, I am going to bring up some Product
Reaction Cards. All I am asking is for you to choose five words that you feel
best describe the audio clip you listened to. Again, dont worry about hurting
my feelings.

*Product Reaction Cards*

Entertaining Patronizing Irrelevant Predictable Organized

Innovative Impersonal Poor quality Effective Inviting

Convenient Trustworthy Professional Stressful Confusing

Cutting edge Annoying Familiar Straight
Forward

Efficient

Essential Flexible Powerful Dated Exciting
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Attractive Approachabl
e

Simplistic Difficult Clean

High quality Complex Engaging Dull Desirable

Unrefined Comfortable Time-consumi
ng

Unpredictable Intimidatin
g

Inconsistent Satisfying Fast Exceptional Useful

Easy to use Comprehensi
ve

Inspiring Overwhelming Unattracti
ve

Consistent Advanced Busy Undesirable Friendly

Relevant Personal Rigid Helpful Reliable

Unconvention
al

Creative Collaborative Ineffective

Thank you! Now I’m going to ask you to look at the webpage for Project
Reels.
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Click on the bookmark for the site’s Home page.

First, I’m going to ask you to look at this page and tell me what you
make of it: what strikes you about it, whose site you think it is, what you
can do here, and what it’s for. Just look around and do a little narrative.

You can scroll if you want to, but don’t click on anything yet.

Allow this to continue for three or four minutes, at most.

Thanks. Now I’m going to ask you to try doing some specific tasks. I’m
going to read each one out loud.

I’m also going to ask you to do these tasks without using Search. We’ll
learn a lot more about how well the site works that way.

And again, as much as possible, it will help us if you can try to think out
loud as you go along.

Tasks Notes Post Task
Questions

Post Task Q
Answers

You’re on the
homepage. Get
to the about
section without
scrolling.

Did you have any
trouble getting to
the about
section?

Now, get to the
contact section,
and send a
message. You

Was sending a
message to the
host easy? Is
there anything
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can enter a fake
email and phone
number.

you wish were
different?

Find the episode
one summary.

Would you have
expected the
summary to be
where it was? Did
it make sense to
look where you
did?

Find the link to
listen to episode
1 on your
streaming
platform of
choice.

How difficult was
it to get to the
podcast on your
streaming
platform of
choice? Was my
podcast available
on it? If not, what
platform was it,
so I can add it?

Can you tell me
where Project
Reels is based?
It’s on the
webpage.

Is this information
relevant to you?
Does it matter
that its on the
page, or is it just
taking up space?

Find the trailer
for the podcast
and start playing
it. Pause it.
Congrats!

Do you like the
implementation
of having the
podcast also
available on the
website, or
would you prefer
it to be solely on
streaming
platforms?
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Thanks, that was very helpful.

Do you have any questions for me, now that we’re done?

Wonderful!

I have one last favor to ask of you. I’m going to send you a link to the
post-test survey. Please fill out this within 24 hours while this site is still
fresh in your mind. And that’s it! Thank you for your time.

https://forms.gle/CX7LkJQmzqEHRJHz9
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Analysis
I plan to analyze my results by gathering all of the information that my testers have provided

me. I plan on using the product reaction cards to set the tone for my podcast for future

episodes, by using the positive words as things I did well on, and the negative ones for

things that I need to work on. I will analyse the tasks based on success or failure. I don’t

expect there to be any failure since my website is fairly simple to use, and doesn’t really

house any in depth information. I will analyze the surveys based on mainly the scaled

questions to get a feel for how they felt while encountering Project Reels for the first time.

Minor issues for this project would mainly be design changes that the tester may pitch to

me, while major issues would be if the podcast didn’t get the point across, or they had no

idea how to use the website.

I can characterize the results to the population based on my surveys. I asked for their names,

ages, and whether or not they are avid podcast listeners, so I should be able to tell if they

are the right candidates to take criticism from. Not that the others can’t give criticism, but I

would rather take ideas from people who listen to podcasts, and have a decent idea on

what they should feel like. I would communicate my results by have the survey result, and

the task notes. I feel like those would give me most, if not all, of the information I would

need in order to improve my product.
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Conclusion

In this UX-RP for my project, Project Reels, I plan to test an audio snippet, and my website

on people that are in my target audience. I plan on getting these testers from my classes,

and mainly from UGA, since I have resources to do so. I am going to be using my testing

script to navigate through the test smoothly, and have nice interactions with the people that

are so kindly taking the time to test my product. I have my pre and post test surveys laid out

to make sure that I receive any feedback on my product that they may want to give me, and

I have six tasks for them to perform on my webpage in order to gauge the usability of it. For

the audio snippet, I plan on using Product Reaction Cards to gauge how the clip made the

test taker feel, and use those results to make changes or keep things going good with the

future episodes of my podcast. Hopefully this plan will help me to improve my project and

make something I can be proud of.
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