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Eighteen minutes.  
 
That’s how long the average primary care exam lasts. It’s the time you might have to get 
the most out of an appointment with a doctor you may see only once a year. This brief 
window is one of many contributing factors to having a rushed appointment that could 
lead to medical gaslighting — the moment a doctor diminishes a patient’s concerns 
without explanation. People of color, those stigmatized for their weight and women, in 
particular, experience this at higher rates and many are sharing their accounts to draw 
attention to the problem.  
 
It is especially concerning in relation to women’s health where there is a growing maternal 
mortality rate and delayed diagnoses for common reproductive health conditions. There 
seems to be a disconnect between women and their doctors that leads them to seek out 
better answers to their questions. But when they’re in need of a second opinion, where 
should they start?  
 
Flourish simplifies the process of finding a new doctor by putting all of the tools needed 
for research in one place. Women are embracing new ways to maintain their physical and 
mental well-being and one of the best ways to do this is to stay informed. With Flourish, 
they can read and write detailed reviews on a range of medical providers in order to find 
the ones who put communication with their patients first. Being ignored by a doctor is 
painful enough. The process of finding a new one shouldn’t be.  
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https://journals.lww.com/lww-medicalcare/Abstract/2021/01000/Measuring_Primary_Care_Exam_Length_Using.10.aspx?sessionEnd=true
https://www.cnbc.com/2022/09/01/medical-gaslighting-warning-signs-and-how-to-advocate-for-yourself.html
https://www.cnbc.com/2022/09/01/medical-gaslighting-warning-signs-and-how-to-advocate-for-yourself.html
https://www.nytimes.com/2022/07/29/well/mind/medical-gaslighting.html


Flourish is a medical app that streamlines the process of finding providers in the field of 
women’s health. It gives women a platform to research, rate and review specialists who 
are focused on providing quality care for their patients.  

Justification
There are many platforms that offer reviews for a variety of businesses or services, but 
women’s health is a small subcategory among thousands of search options. Flourish is a 
resource for women to research, read and post reviews on providers exclusively in the 
area of reproductive health. Flourish also helps women at all stages of the reproductive 
aging process to have access to resources for their specific needs.  

The Problem: Women experience poor communication with doctors regarding their 
reproductive health. As a result, they are in search of providers who are dedicated to their 
physical and mental well-being, who are easily accessible, and who offer a positive 
environment to voice their medical concerns.  
 
According to the CDC, the U.S. has the highest maternal mortality rate among developed 
countries with over 800 women dying from maternal related causes in 2020. These 
numbers are even higher for Black women who are three times more likely to die from a 
pregnancy related cause than White women.
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In response, the CDC’s Division of Reproductive Health created the Hear Her campaign 
to “raise awareness of urgent maternal warning signs during and after pregnancy and 
improve communication between patients and their healthcare providers.” The campaign 
reinforces the importance of listening and taking immediate action when a woman 
expresses concerns. Responding quickly can lower pregnancy-related deaths caused by 
easily preventable issues. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3340903/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3340903/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3340903/
https://cdc.gov/nchs/data/hestat/maternal-mortality/2020/maternal-mortality-rates-2020.htm
https://www.cdc.gov/healthequity/features/maternal-mortality/index.html
https://www.cdc.gov/healthequity/features/maternal-mortality/index.html
https://www.cdc.gov/hearher/about-the-campaign/index.html
https://www.cdc.gov/hearher/about-the-campaign/index.html


Women also face a number of reproductive issues unrelated to pregnancy. Within the 
U.S., over 26 million women have uterine fibroids with over 15 million who experience 
symptoms. Endometriosis affects 6.5 million women and 5 million women are affected by 
polycystic ovary syndrome (PCOS). While menopause is a natural stage of reproductive 
aging, its onset has been associated with the development of Alzheimer’s. 

The Solution: Flourish gives women the tools they need to make an informed decision 
while choosing doctors. They can search for providers by name or specialty. These 
providers range from OB/GYNs to midwives to therapists specializing in postpartum care. 
In addition to having a space to read and leave reviews, Flourish offers a system that rates 
providers on communication, patience, bedside manner and average wait time in the 
office. Patients can also save a list of preferred providers to reference when narrowing 
down their options. With these tools, Flourish helps patients find providers who they feel 
confident in communicating with regarding their reproductive health.  
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https://www.ncbi.nlm.nih.gov/books/NBK537747/#:~:text=In%20the%20United%20States%2C%20an,and%2050%20have%20uterine%20fibroids.&text=More%20than%2015%20million%20of,associated%20symptoms%20or%20health%20concerns.
https://pubmed.ncbi.nlm.nih.gov/35620300/
https://www.cdc.gov/diabetes/basics/pcos.html#:~:text=PCOS%20is%20one%20of%20the,beyond%20the%20child%2Dbearing%20years.
https://www.cdc.gov/diabetes/basics/pcos.html#:~:text=PCOS%20is%20one%20of%20the,beyond%20the%20child%2Dbearing%20years.
https://pubmed.ncbi.nlm.nih.gov/30298180/


FemTech & Privacy 
Flourish is categorized as FemTech, a growing area of the tech industry. FemTech is 
defined as a “wide range of solutions to improve healthcare for women across a 
number of female-specific conditions, including maternal health, menstrual health, 
pelvic and sexual health, fertility, menopause, and contraception, as well as a number 
of general health conditions that affect women disproportionately or differently”
(McKinsey & Company).  
 
Clue, for example, is one of the most popular cycle tracking apps. Its 11 million 
monthly users reveal the level of comfort most women have using technology to 
maintain aspects of their reproductive health. During preliminary research for Flourish, 
15 out 19 women surveyed said they have used technology occasionally or daily to 
help them maintain their reproductive health (Figure 1). 
 
 
   
 
  
 
 
 
 
 
 
 
 
While these numbers are encouraging, there are some issues with the way these 
platforms may handle privacy and data usage. After the 2022 Supreme Court decision  
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Figure 1 In a survey of 19 women, 15 said they have used technology either 
occasionally or daily to maintain their reproductive health.

https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/the-dawn-of-the-femtech-revolution
https://helloclue.com/
https://www.npr.org/2022/05/10/1097482967/roe-v-wade-supreme-court-abortion-period-apps
https://www.npr.org/2022/06/24/1102305878/supreme-court-abortion-roe-v-wade-decision-overturn
https://www.npr.org/2022/06/24/1102305878/supreme-court-abortion-roe-v-wade-decision-overturn
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to overturn Roe v. Wade, many women expressed concerns about period-tracking 
apps being used to collect information that could potentially be incriminating for those 
considering abortion.  
 
A study from the Journal of Medical Internet Research (JMIR) concluded that many 
apps have “poor data privacy, sharing, and security standards” that are not “ethically 
or legally acceptable.” The Flourish app’s preliminary research shows that 16 out of 19 
women surveyed said data privacy impacts how they use technology (Figure 2). 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ratings & Reviews 
Platforms that offer the option to read and write reviews on a service include Yelp and 
Zocdoc. Both have features that come the closest to what Flourish aims to accomplish.  
 
Yelp has extensive search and filter options to find reviews on specific categories of 
restaurants, businesses and services. Reading and writing reviews is a straightforward 
process and there is also an option to create a collection of search results related to a 
specific category. When it comes to reviews, 17 out of 19 women   

Figure 2 In a survey of 19 women, 16 said data privacy has an impact on how they 
use technology in general. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9123546/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9123546/
https://www.yelp.com/
https://www.yelp.com/
https://www.zocdoc.com/


Higgs 6
Flourish JRMC 7015E

fl urish
Exploratory Research

surveyed for Flourish research said they have used reviews to find a medical provider 
(Figure 3).    
 
 
 
 
 
 
 
 
 
 
 
 
 
Zocdoc also has extensive search and filter options, but is geared toward finding 
physicians in any area of medicine, not just women’s health. Search results present 
ratings on a doctor’s wait time and bedside manner along with a section to favorite 
doctors. Both apps could benefit from having more detailed search results on women’s 
health providers, a gap that Flourish aims to fill.  

Figure 3 In a preliminary survey of 19 women, 17 said they have used online reviews 
while searching for a medical provider.  



Technology & Features 
Flourish is a mobile app for iOS. This platform makes it easy to access from anywhere. 
Patients can use it at home, on the go or while they are at the doctor’s office. iOS also 
offers the app security needed for a platform dealing with sensitive medical information. 
App features include: 

Physician Search: Patients can search for doctors by name or by specialty. Search results 
will show a brief overview of the doctor’s name, location and overall rating from other 
patients. Opening the doctor’s profile from a list view leads to a detail view that displays 
contact information, category ratings (bedside manner, wait time, etc.) along with reviews 
from other patients.     

Physician Reviews: Patients can read and write reviews on providers. While reading a 
review, patients can see what other people have personally experienced with a doctor 
under consideration. While writing a review, a patient can add their own personal 
experience and ratings under a doctor’s profile.  

Stored favorites: A patient who sees several doctors they like during a search can add 
them to their favorites. This section stores a list of preferred providers that patients can 
reference for future visits. The list can be updated by adding or removing providers as 
needed.  
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Privacy Policy: The privacy policy is easy to find on the user profile page. It clearly states 
that while user data (name, insurance information, etc) is collected to improve user 
experience, it is not distributed to third parties. 



1.0: This will be the completed app that offers a wide range of search results, reviews, an 
option for users to enter their own reviews in real-time along with a favorite physicians 
list.  
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Prototype Milestones
Alpha: By the end of this milestone, I plan to have a data set of 20 doctors in the metro-
Atlanta area to use for search results along with an active search bar that can filter results 
based on what is typed in. I also plan to have user reviews and the option to favorite 
physicians 

Beta: This will be an improved version of the Alpha, with an increased data set of 40 
doctors. Since there is no API with the specialists I would like to include, I plan to enter 
my own data set. For search results, I will add categories to search options in order to 
filter physicians by specialty. I will also start work on having a way for users to enter their 
own reviews and see them in real time and to have their favorite physicians stored in a list 
they can view separately from search results.      



Competitive Advantage Report

Market Demand: Flourish has strong potential as an app due to FemTech’s growth in the 
last few years. In 2019 FemTech reached $820.6 million in global revenue and earned 
$592 million in venture capital funds (New York Times). A Forbes list of 52 FemTech 
startups show there are several areas these app focus on. As of now, the most popular are 
targeted toward menstrual cycle tracking and fertility (see Clue and She’s Well), but there 
are other areas of women’s health that could be highlighted as well.  
 
Competitive Advantage: Flourish also benefits women concerned with aspects of 
reproductive health that fall outside the realm of just fertility. Patients dealing with 
symptoms of menopause or conditions that impact a woman’s health can search for 
specialists in this area.   
 

Consumer Research
Women who are impacted by medical gaslighting 
Women aged 20 to 60 (this range represents women at every stage of reproductive aging)  
Those who are in search of new doctors (due to relocation, research, etc) 
Those who are seeking a second opinion after a negative experience with a physician.  
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Prototypes 
The following prototypes are based on responses from the 19 women surveyed in 
preliminary research for the Flourish app. Their feedback informed what app features 
patients would benefit from the most. Meet Lori and Christine…

https://www.nytimes.com/2021/04/07/health/femtech-women-health-care.html
https://www.forbes.com/sites/allysonkapin/2021/06/24/52-women-led-startups-driving-the-future-of-healthtech-and-femtech/?sh=582e73c47107
https://sheswell.co/
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Product Comparison
The apps with features that are incorporated into Flourish are Zocdoc and Yelp. Both are 
very successful based off of their number of users and annual revenue. Flourish differs 
from both because it provides the option to search exclusively for women’s healthcare. As 
mentioned before, women’s health is just a subcategory within Yelp and Zocdoc, but it is 
the main focus for Flourish. This allows for a more detailed search where patients can 
zoom in on all of the specialists available to them locally. Below is an overview of Zocdoc 
and Yelp’s key features. 
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Yelp is intended for use by everyone 12 years and up, but 37% of users fall within the 35 
to 54 age range and 50% of its users have income higher than $100k.  
 
It is built off of a business to consumer (B2C) model and “promotes its products and 
services to individual people — creating, advertising, and selling products for customers 
to use in their everyday lives.” (Emarsys) 

Yelp Profile 

Yelp has over 199 million reviews of business worldwide. Whether you’re 
looking for a new pizza place to try, a great coffee shop nearby, or need 
to book a haircut, Yelp is your local guide for finding the perfect place to 
eat, shop, drink, explore and relax. The Yelp app is available for iPhone, 
iPad, and Apple Watch. 

“

— App Store (Apple)

Yelp Overview

Yelp In Numbers
Yelp has 142 million unique visitors per month. In Apple’s app store, it is ranked #7 in

https://www.yelp-press.com/company/fast-facts/default.aspx#:~:text=With%20trusted%20local%20business%20information,make%20an%20appointment%20or%20purchase.
https://emarsys.com/learn/blog/what-is-b2c-marketing/#:~:text=Business%2Dto%2Dconsumer%20marketing%2C,use%20in%20their%20everyday%20lives.
https://emarsys.com/learn/blog/what-is-b2c-marketing/#:~:text=Business%2Dto%2Dconsumer%20marketing%2C,use%20in%20their%20everyday%20lives.
https://apps.apple.com/us/app/yelp-food-delivery-reviews/id284910350


Food & Drink and rated at 4.2 / 5 stars with 659,000 ratings. Based on quarterly reports, 
Yelp’s revenue is $309M as of September 2022.  
 
It is free for consumers, but businesses that wish to advertise on the app pay $0.30 to 
$40+ per click (Writer’s Block Live). Its main search keywords include: Restaurants, 
Dentists, Bars, Beauty Salons, and Doctors (Writer’s Block Live).  

Yelp’s Appearance 
Opening the app shows a standard white background with dark gray and black text and a 
bright orange red (found in the app’s icon) that is used for buttons and accents (icons, 
stars, etc.) 
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The home page allows vertical scrolling starting with a banner photo, a randomized search 
option and then a search bar followed by popular search categories. Upon scrolling, the 
search bar is formatted to remain in view regardless of how far down the page your scroll.   
 
The horizontal menu is found along the bottom of the page with menu items and icons for 
“search,” “me,” “collections,” and  “more.” The “more” menu button opens up a 
hamburger menu with more options to view reservations, preferences, activity and other 
categories that show how a user might be using Yelp.  

Reviews of the Yelp App
The first review gives 4 out of 5 stars and commends Yelp for its easy setup and search 
options. The last star was withheld due to three issues the user pointed out. 1) Despite 
doing a search for business in her location, Yelp yielded search results for companies that 
don’t service her area. 2) Having a note section for a company (to add positive, negative 
experiences, etc. if viewed later) is difficult to find. 3) The “self service” option doesn’t 
work if the item you are trying to find isn’t there.  

https://www.yelp-press.com/company/fast-facts/default.aspx#:~:text=With%20trusted%20local%20business%20information,make%20an%20appointment%20or%20purchase.
https://writersblocklive.com/blog/yelp-statistics/
https://writersblocklive.com/blog/yelp-statistics/


The second review gives 5 out of 5 stars and praises Yelp for being a platform to offer 
thoughts on a business, especially when it’s to shed light on how well a business caters to 
its customers. The reviewer does move on to say that their only grievance is unsolicited 
ads from local restaurants that they would most likely never visit.  
 
These reviews show that despite Yelp’s ease of use and popularity, there are some issues 
with unwanted items within the app (like unsolicited ads or recommendations outside of a 
user’s location ) and completing basic tasks (like the self-service option) need more work.   
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Zocdoc is the start of a better health care journey for you. Find and book 
top-rated local doctors, on demand. Visit them in their offices, or video 
chat with them from home. Compare medical professionals near you and 
instantly book appointments that work with your schedule. Worried about 
whether a doctor takes your insurance? Use the Zocdoc insurance checker 
and filter for providers who accept your health care plan. Keep track of 
your annual check ups and manage all of your health care needs in one, 
user-friendly place.

“

— App Store (Apple)

Zocdoc Overview
Zocdoc describes itself as “a technology company that offers a digital marketplace which 
connects patients and doctors,” and is distributed by Zocdoc Inc. Its target market 
includes millennials, specifically younger, employed women (Inc). Previously, they had 
participating healthcare providers pay a flat $3000 annual fee. Now providers pay a fee for 
each patient booked. (Digiday) 

https://apps.apple.com/us/app/zocdoc/id391062219
https://www.zocdoc.com/about/how-search-works/#:~:text=Zocdoc%20is%20a%20technology%20company,to%20the%20criteria%20they%20input.
https://digiday.com/marketing/significant-shift-with-a-new-national-tv-spot-zocdoc-is-changing-it-advertising-strategy-to-be-more-offline/


Zocdoc’s Appearance
Opening the app shows a color scheme of white, blue and yellow. Yellow is used in the 
app’s logo, buttons and as an accent color. The search page is the first to appear and 
shows four fields to search for a doctor, enter your location, the date and whether you 
want to enter your insurance. Below this section is an area for the most frequently 
searched specialties. Along the bottom of the page is a horizontal navigation menu with 
buttons for “search,” “appointments,” “my doctors,” “well guide,” and “sign up/login.”  

Reviews of the Zocdoc App
The first review discusses the convenience of Zocdoc due to its reviews and ways to 
schedule, change or cancel appointments without having to sit on hold with the doctor’s 
office. The second review gives the app a poor rating making note of how Zocdoc’s 
change from charging providers a flat rate to charging providers per patient booked, 
actually causes a cap in the number of patients a provider can take.  
 
These reviews show Zocdoc is convenient for having access to information about doctors 
and appointments on the go. It seems the only downfall is that booking appointments 
through the app limits the number of doctors patients have access to.  
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Zocdoc In Numbers
Zocdoc has 6000 visitors each month (TechCrunch). In Apple’s app store it is ranked #27 in 
Medical and is rated 4.6 out of 5 with 11,000 ratings. Zocdoc’s estimated annual revenue 
is $196.4M (Grojo). The app is free for patients looking for doctors and who need to book 
appointments, but providers must pay a fee for each patient booked. In search results, its 
main keywords/phrases include: Find a doctor near you, book doctors online.  
 

https://techcrunch.com/2021/05/24/zocdoc-bug-patient-data/
https://growjo.com/company/Zocdoc

