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RESEARCH OBJECTIVES

Our team’s primary objective is to create an efficient and functional website that will
make it easier for parents and children to learn more about Wild Earth Camp, sign up
for camp and find out how they can further help Wild Earth Camp expand. In order to
achieve this goal, our team gathered qualitative data based on the user profiles we
created and also conducted secondary research to better understand our target
audience. 

We created basic survey questions to gather qualitative information on how users
view Wild Earth Camp’s current web page, and what they think would be useful on a
new website. We used a different set of questions for each of our users: Wild Earth
Camp parents and Wild Earth Camp counselors. We also conducted personal
interviews with both parents and counselors. These interviews were able to give us a
better look into why they support Wild Earth Camp. 

We conducted secondary research to look into features we were adding to make the
website more accessible. This includes payment method preference and why
counselors decide to work a summer camp. We also looked at parent forums on things
they look at when signing their kids up for summer camp. 

By using these methods and further interviews, our team hopes to continue learning
about our audience, understand their needs, and determine how the website would
best serve those needs. 



RESEARCH METHODS 
SURVEY
We created a survey that contained two sets of questions, one for parents and one for
counselors. Within each survey, we asked questions that would contribute insights to
things that worked on the current web page and digital things that needed improving.
We also asked if specific ideas that we wanted to incorporate into the new website
would be beneficial, such as the interactive map that we plan on creating. The survey
for counselors contained 6 questions and the survey for parents contained 7 questions.
We obtained a list of counselors and parents from our client, Laura, and were able to
get 4 counselor responses and 3 parent responses. 

There were a variety of response types to the survey, including multiple-choice, check
all that apply, and short answer responses. 

The first question that was answered was if the user was a parent of a camper or a
counselor. Depending on their answer, it took them to their respective survey.

Counselor Survey Questions



Parent Survey Questions



What are important things that should be included on the Wild Earth Camp website
that would make your experience better?

Camp dates, LOTS of photos, organized by the l week of camp. Photos on main
pages of actual wild earth kids/counselors. 
Events, schedules of the camp, map of the land
Dates of camps, contact information, information about specific camps, prices,
pictures from previous camp sessions
Visual representation of the camp and its activities so that users can get a good
idea of what the camp is.  

  Is there a portion of the current website that you think is difficult to use or could be
improved?

None
No
Initial links to sign up for camps are cramped if looking on a phone and yellow
text on a white background is especially hard to read 

Would an interactive map of common plants and animals found on the land be
beneficial for the website?

Yes, I think it would help the parents stay in touch with what the kids are
learning
yes, it would be nice to have resources related to the land that users could
peruse.
Yes
That sounds awesome

Would you use the website to access the resources the camp provides even when
you’re not in session?

Yes
Probably not, but a parent might
possibly depending on the resources, or at least to share those resources with
others who are less familiar with the land

Any last thoughts or comments about the website that weren't covered in these
questions?

Find a natural color tone. More green and brown instead of just black and white.

SURVEY FINDINGS 

Counselor Survey Findings



What are important things that should be included on the Wild Earth Camp website
that would make your experience better?

Details on the camp - age of campers, potential camp schedule, things to pack.
Like a FAQ page
Age groups of participants in cohorts. I initially worried my barely 5-year-old
child would be with 13-year-olds.
If you could fill out one form for all siblings

Were there any forms that you received on paper that would be easier to submit if
they were included on the website?

No
No 

Is there anything that you wish you had more access to from home? This could
include logistics, activities, and other information

Perhaps activities the kids do
Activities
No

What do you want your child to gain from attending Wild Earth Camp?
Outdoor skills, learn problem solving, creativity, and just have fun free playing
To always for joy , peace and stillness in nature
Fun, exercise, activities/crafts

What is your preferred form of payment for camp?

SURVEY FINDINGS 

Parent Survey Findings



INTERVIEWS
We conducted interviews with campers and counselors via phone call and zoom.
Similar to the survey, we had separate questions for counselors and parents. These
questions were an extension of the survey questions and allowed us to go more in
depth about things like motives for working at camp, sending their kid to camp,
volunteer experience, and website use. We were able to interview 3 people from the list
that Laura provided for us.

There were long answers to all of the questions to give us more information going
forward with the website.

 What do you enjoy about wild earth camp? What motivated
you to volunteer?
Describe your volunteer experience. a lot exploring land and
teaching them about different animals. 
Have you used the Wild Earth Camp web page for anything? Is
there something you would use the website for? 
We are currently planning to have an interactive map on the
site that shows commonly found plants and animals found on
the land. Do you think this would be useful? 
Do you have any other ideas or suggestions on websites or
digital needs for Wild Earth Camp?

Counselor Interview Questions
1.

2.

3.

4.

5.



What do you enjoy about wild earth camp? What motivated you to volunteer?
kids are super great and easy, mostly outside camp and teach them thing. Laura
is great and supportive. did a similar camp called wild intelligence, went
bankrupt and knew Laura so wanted to help her get it off the ground
always liked being outside and with kids, she’s doing pre occupational therapy,
always excited to work with kids
worked with kids for. a long time in different capacities, teaches music, grew up
being outdoors a lot, parents spent a lot of time outside so he got a lot from
that, understanding of educational environment and what kids do and dont
have access to, enriching to kids and a good opportunity for them, has known
Laura for a while and has a lot of respect for her, wanted to be involved in
something she's doing

Describe your volunteer experience.
a lot exploring land and teaching them about different animals. lots of arts and
crafts, fort building competition, playing in the creek at least half the time, lots
of dam building. like to catch tadpole and build tadpole situation. plant walks
would be there all day, big group circle in the morning and talk about what they
are grateful for, groups were 7 kids around the same age, did whatever the kids
wanted to do, teach earth skills, play games or in the creek
a lot of testing things out since it was the first year, organized it with groups of
kids by age, lots of flexibility- start that way and see if someone needed to be
somewhere else, he was a supervisor like Laura (so not a counselor), would
check in on all the groups and deal with problems (kid gets hurt, wants to go
home, behavioral), managing the overall flow of the day and checking in on the
groups with 2-3 counselors (teenagers), figure out if things are going well or if
something needed to be changed, behind the scenes and logistical things like
making sure there was water and composting toilets (making sure everything
was ok), every other day they would break up into new groups relating to
specific activities instead of age groups (gilds) like knife skills (waiver and age
restriction)- kids got to pick what group they wanted to be in and kids could
break off and do another activity

INTERVIEW FINDINGS 

Counselor Findings



Have you used the Wild Earth Camp web page for anything? Is there something you
would use the website for? 

not used the web page. not sure what she would use it for, see it more for
something for parents to understand what their kids will do
counselors use it for basic info, parents and campers would use it more, have
uploaded photos to it. had a lot of stock photos originally but now we have
more photos and that would be nice to see on the site (like a slideshow), ask
parents if it's ok though, link to social media
directs people to it for questions but doesn't use it that much, looked at the old
one but isn't familiar with it, would be great if the stock photos could be taken
down since there are more photos of the property that could be used (honest
representation) and build up as other projects come about, has lots of photos of
the land at different times of the year, knows there's lots of photos from the
camp that we could use (going to send to us), has a photo of kids doing a bike
thing and wants kids to do something with biking bc he is interested in it.

We are currently planning to have an interactive map on the site that shows
commonly found plants and animals found on the land. Do you think this would be
useful? 

would be cool to show the kids and show them what to talk about. cool for kids
to see
not into the plant thing but for people who would like it it would be good, takes
people a while to know where to drop their kids off so a map would be good for
the website
Having an interactive map would be great, particularly having a catalog of the
plants that are out on the land, his role in the camp is that he's spent a lot of
time outside but doesn't have extensive knowledge so his role is sharing an
appreciation for being out in nature and the discovery of things but he wants to
improve his knowledge of plants and species, etc. so the map would help with
that for him and for everyone else, particular spots and photos of the spots
should be included, would be a good idea

INTERVIEW FINDINGS 

Having an interactive map would be great, particularly
having a catalog of the plants that are out on the land.



Do you have any other ideas or suggestions on websites or digital needs for Wild
Earth Camp?

roster problems, properly organized kids for roster kid, checklist for what kids to
bring, checklist for pickup/dropoff roster.
Including a few parent and camper testimonials on the website would be a great
way to show how beneficial the camp is.
doesn't know the extent of what we're setting up, registration is organized on
the other side but had some hiccups so fixing that would be great, have a way to
have counselors to access their group, kids, age, contact info, info from the
parents and have it clearly organized and accessible, they had ended up with a
spreadsheet with the kids name and the week they signed up for- sometimes
there would be a bar that would have it say weeks 1 and 3 or the kid would be
registered twice for different weeks so a way to make that more organized it
would be great (we should do this so that it's easy for parents to register their
kids), has been easy to miss things in the past so we need to fix the organization
of registration forms and make them easily accessible (helpful for staff to access
those)

INTERVIEW FINDINGS 

Including a few parent and camper testimonials on the
website would be a great way to show how beneficial

the camp is.



SECONDARY RESEARCH FINDINGS 

Looking into preferred payment options, e-wallet options are preferred. According to
creditcards.com, since the onset of the pandemic, the use of e-wallet options for
payment such as Paypal, Venmo, and Apple Pay has increased significantly. Statista
found that Paypal users have increased significantly since 2015, from 165.2 million to
426 million users. These insights showed the need for an e-payment option for parents
signing their kids up for camp.

We thought it was important to find out why young adults want to work as summer
camp counselors. According to multiple blogs, the top reasons for working as a
summer camp counselor are being outside, making new friends, being a role
model to kids, and learning more about yourself. We want to make sure the
photography and language of the website reflect this feeling to potential counselors, as
well as corroborate what the counselors said they enjoyed about being a counselor in
our survey and interviews.

We also looked into what parents look into when deciding to send their children to
summer camp. Multiple sources confirmed that they place a high priority on evidence
of a well-trained staff, an emphasis on community in the camp’s mission statement,
a list of safety guidelines, testimonials from other parents, and a variety of available
activities to fit their children's interests. We want to make sure our website includes
these things to help gain the trust of parents. 

https://www.creditcards.com/statistics/payment-method-statistics-1276/
https://www.statista.com/statistics/218493/paypals-total-active-registered-accounts-from-2010/
https://www.blueridgecamp.com/camp-counselor-best-job-youll-ever/
https://www.blueridgecamp.com/camp-counselor-best-job-youll-ever/
https://www.campleaders.com/gb/blog/14-reasons-you-should-be-a-camp-counselor-at-summer-camp-in-america
https://www.campwatitoh.com/1486-2/#:~:text=1.,time%20spent%20with%20their%20kids
https://www.capoeirabrazilpelo.com/choosingthebestsummercamp/
https://sponsored.lowcountryparent.com/a-parents-role-in-making-summer-camp-a-safe-experience/
https://www.bbb.org/article/news-releases/22523-bbb-tip-help-for-parents-choosing-summer-camps


Continue interviewing parents and staff to understand website development
Visit the spring camp sessions to gain first-hand experience
Continue adding to the interactive map 

MOVING FORWARD

As we continue to develop the Wild Earth Camp website, we hope that our research will
provide the information needed for us to create a functioning website for users. We
will:

1.
2.
3.


