
UX MAP



OUR PRODUCT

Books For Keeps is a nonprofit organization with the goal 
of providing books to kids who may have trouble accessing 

them. Our product is a redesigned website aimed at 
improving user experience. The market we are trying to 

reach is people using Books For Keeps services. Especially 
people who wish to donate or get involved. 



FULL SITE WIREFRAME



USER PROFILE 1

Pamela is a mother of an 18 year-old who will 
be leaving for college soon. After cleaning out 

her child’s room while packing, Angela has 
come to realize that she owns a surplus of 

children’s books that are only collecting dust in 
her home. 

After searching online about where she could 
donate, Pamela found the Books for Keeps 

website. The message of the organization really 
resonated with her, and she will use the website 
to both find instructions about where to donate, 

and make a financial contribution.



Pamela will go to the 
Home page and click 
‘Donate Books’

This will take her to 
the Donate Books 
section of the “Get 
Involved” page. 
From there she can 
explore the financial 
donations as well. 



USER PROFILE 2

Ashlyn is a junior at the University of Georgia 
who is looking for volunteer opportunities for 
herself and her sorority. She is looking for a 
local organization with availability that meets 

her schedule. 

After hearing Books for Keeps mentioned on 
campus by other students, Ashlyn decided she 
wants to volunteer there. She will be using the 
website to read about volunteering, sign-up for 
a shift, and check out all of Books for Keep's 
social media pages, so she can tag them on 

the sorority’s own page. 



The company social media is 
at the bottom of every page on 
the Footer. 

Ashlyn will go to the Home 
Page and click “Get Involved”

She can then click the web 
anchors or scroll to 
Volunteer where she can 
sign up her sorority



USER PROFILE 3

Jack is a retiree looking for a way to help his 
community. 

When his grandchild’s teacher told him about 
the school’s literacy mentors. He decides to go 

to the Books For Keeps website to find out 
more. 



Jack will go to the 
Home page and click 
‘Programs’’

He will then click “Literacy 
Mentors.” The web anchor will 
take him down to the section 
where he can read about the 
requirements and apply



USER PROFILE 4

Connor is a 4th grade student who loves 
reading. Over the summer his favorite part of 

summer was going through the books him and 
his mother picked out at the Books For Keeps 

warehouse. 

With the new school year approaching, he 
wants to find the date for the next book fair.



Connor will go to the 
Home page and click 
‘Get Books’

This will take him to the Events page. 
He can then scroll to see all the BFK 
events that offer books as well as the 
date and time of the Book Fair. 


