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Increase confidence and comfort in bystanders when responding in

emergency situations

Provide features that give users a useful resource that educates

and aids before and during an emergency

Decrease the amount of time it takes to respond in an emergency

and locate an AED on the UGA campus

Beginning the stage of user testing, our hypothesis was that by

providing a map with detailed information and locations of AEDs on the

University of Georgia’s campus, directions to and from those locations,

and phone call and emergency messaging abilities for students, faculty,

staff, and visitors on the UGA campus will decrease the response time in

an emergency. Below we have outlined our research goals for testing.
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76% 15 sec 

AVG System Usability Scale Score

above average according to usability.gov 

AVG Pass/Fail Task 
Success Rate 

AVG Time on Task 
Completion Time 

with 95% confidence 



UX-RR 2022Revive

1

2

3

That was so easy!

Adding emergency contacts and sending an emergency message
to them went very smoothly for our users, and they liked the
feature. 

Positive
Findings 

Emergency contacts & messaging feature
well received 

Users liked that the map was familiar to them and most succeeded
in getting quick and accurate locations to the AED they were
locating. 

Directions were quick and easy to get 

Users found the instructions and help tabs clear and direct, and
navigating to them easy. 

Instructions were clear and simple 

- Leah Moss, on adding an emergency contact

 

I think it's pretty clear… most of the 
time when you try to look 
something up on your phone, it’s just
bombarding you with 
information, when, if it's a true
emergency, you want the most simple
thing.

- Sara Larsen, on accessing 
information on how
to use an AED.
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 Issues 

1
Our current location feature works, but it takes too long. We plan
to work on this moving forward. 

Current Location  

3
Many users were confused as to where the information was
located and how to get to it's content. We plan on making this
more clear moving forward.

Information button not clear 

Major 

2 Search and information buttons glitching

Our search and information buttons work, but they are getting cut
off, making it hard for the user to see the full button and know it is
there for use. We plan to work on this moving forward. 

Minor 
Call button not working properly 

Many users were confused as to where the information was
located and how to get to it's content. We plan on making this
more clear moving forward.

2 Icons 

Some users felt the paw orint icons were a little too big and close
together, making them harder to see clearly. We plan on making
the icons more clear moving forward. 

1
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Looking 
Forward

1
We want to photograph actual AED models that are on campus
while also revamping the instructions tab to be more usable
during an emergency.

 Change Imagery to Reflect UGA AED's 

2
We are going to work on fixing bugs with the location, search, and
Apple Watch info buttons while also taking feedback to redesign
these elements making them more noticeable to users. 

Fix bugs throughout app and redesign features

3
We are going to fix many of the buttons on the map tab to make
them more noticeable for users while also redesigning the help
tab to include buttons that direct users to the necessary screen. 

Revamping the map and help tabs 

Changes 



UX-RR 2022Revive

Appendices

https://bit.ly/ReviveAppendi
x

Feel free to
check out our

appendices
located at the
link provided!

https://bit.ly/ReviveAppendix

