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The Historic Athens App offers users easy access to a calendar of

historic events,  a map of historic sites,  and an interactive

directory of community resources.  We tested each of these

features to ensure that our design is easily navigable and self-

explanatory for any user in our target audience.  We tested two

iterations:  f irst ,  using the original map (Iteration 1)  with half  of

our users,  then using a map with updated, detailed instructions

(Iteration 2) with the second half  of our users.  Overall ,  we found

that the map feature has the most room for improvement.  Our

findings are outlined below. 

QUICK STATS
User Age Range

18-70
"a great resource

for visitors and
locals"

2 
Iterations tested



Finding List of
Districts and Sites

Many users were unsure
of how to access the list of
districts and sites.
Without this list, it's
difficult to navigate the
map. 

List Use and Interactions

Users didn’t know to tap the arrow to expand
the list of districts and sites

Didn’t know clicking on the site names in the
list would take you to the point on the map 

The search feature is only available at one
spot, and it’s difficult to find

MAJOR ROADBLOCKS

MINOR ISSUES

Calendar
Some users did not find the
calendar aesthetically
pleasing, but rather
"boring" and "text heavy".
Some were also not
amused by the color choice
of brown.

Getting Involved

The get involve page links to
external resources. Some
users had trouble closing the
external tabs. We found this
challenge varied based on
different iPhone experience

When frustrated, the source was more often my lack
of familiarity with the phone or apps in general, not
this specific app.

 I thought the map portion was the most difficult part
of the app, but when I found the search function, that
was largely resolved.
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60%
success rate before
language change

100%
success rate after
language change
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IMPLEMENTED
CHANGES
While testing Iteration 1 ,  many users struggled to

find the l ist  of districts due to the lack of visual cues

that indicated how to click and open the l ist .  In an

attempt to temporarily solve this issue,  we updated

the map label to clearly state “Click Here to View List

of Districts and Sites”  and included brief instructions

for expanding the l ists .

PROPOSED
CHANGES

1

2

3

Creating better visual cues and
prompts to indicate where the
map list  is .

Adding visual interest to the
Events page. 

Adding obvious “close” buttons
on the Get Involved page web
views.  



APPENDIX

SCAN THE QR CODE TO VIEW OUR APPENDIX
OR FOLLOW THIS LINK: BIT.LY/35GGVKG


