


What is the Food Bank of Northeast Georgia?

The Food Bank of Northeast Georgia is a 501(c)3 that gathers donated items and
purchased surplus food and distributes it to human-service agencies. We distribute
food to 14 different counties in the southeast. We work with more than 225 soup
kitchens, food pantries, senior centers, churches, and other non-profit hunger relief
organizations. For every $1 the Food Bank receives, we are able to distribute up to 4
meals.

Mission Statement

“Empowering our community to target the root causes of hunger and malnutrition by
providing healthy food, nutrition education, and innovative distribution methods.”

Target Audience

● Website viewers
● Food insecure individuals
● Potential business partners

Our Goals

Our first goal is to provide the Food Bank of Northeast Georgia with a high quality
revamped website that is well organized, detail-oriented and includes up-to-date
information for viewers with food needs and service interests. The second goal is to
provide internal information for the food bank to analyze regarding the
synchronization of food insecure areas with the adequate food pantry availability to
reduce hunger in the community.

NEGA Website

Overall, the NEGA existing website is very dense. There is a lot of content and it is not
very digestible if you don’t know what you are looking for. Important information gets
lost in the endless scrolling of some of the tabs. The navigation bar doesn’t help when



looking for specific information as it lacks detailed dropdowns and tab names. The
website does contain a lot of good images and lots of important content. An effective
revamp would build off of the content that exists, cut down on some of the extensive
copy and reorganize what is left to make it more navigable. There is some opportunity
to create some different forms of media (video, etc) to create a more dynamic
understanding of their mission, goals and services. Additionally, there is plenty of
room to enhance some of their branding aspects they may translate to their social
media (ie graphics, colors, and branding elements).

The Data Mapping Issue

The region that is covered for the Northeast Georgia Food Bank includes 14 counties
with the study area bounded by a border with North Carolina to the north, South
Carolina to the east, and the Atlanta metropolitan area to the west (JCH).
Spatiotemporal analysis has been used, combining both the time of day and day of
week, to highlight the areas with high food insecurity rates and availability of food
pantries. The Northeast Georgia Food Bank has two food distribution centers located
in Athens and Rabun County with four and two drivers respectively. The median tract
is 3.6 miles from the closest pantry and 77 tracts (67%) are within 5 miles of an open
pantry (JCH). On weekend mornings/afternoons, the median distance rises to 5.5
miles, and 31 tracts (27%) are within 5 miles of an open pantry. Across all evenings, the
median distance is 21 miles, and only two tracts (2%) are within five miles of an open
pantry. The areas in which food insecurity is at the highest levels are all located in
northern counties or the very eastern edge of the NEGA region. This accounts for
11,195 food insecure individuals with a median income of $37,255 and 8% of the
individuals lacking access to a vehicle. While these tracts are an average of 4.4 miles
from the closest open pantry during weekday mornings and afternoons, this figure
rises to 14.5 miles on weekend mornings and afternoons and to 43.1 miles in the
evening (JCH).


